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“Innovation comes 

out of great human 
ingenuity and very 
personal passions.” 

— Megan Smith 

  

Introduction 
 

A mobile App named ResearchMate has been conceptualized, designed and 

developed  specially for the IGNOU research scholars by Ms. Neerja Sood     (Assistant 

Professor, SOHS) and Dr. Moumita Das (Assistant Director, NCIDE) with the help of 

Mr. Pawan Kumar (Computer Operator, NCIDE). The prototype app has been 

developed using a free app builder software.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Motivation 
 

The motivation to develop this app was a seven-day workshop for the M.Phil and PhD 

research scholars of IGNOU. This workshop was conducted by NCIDE and Research 

Unit on the topic “Research and Innovation-A Road Ahead” from  19-27 March, 2018 

in which the ResearchMate developers were closely involved. The scholars’ feedback 

was the motivating factor and provided a vision for developing this mobile app. 

Following the workshop, a half day seminar was organized by the 

InnovationClub@IGNOU, NCIDE on 16 May, 2018 on “Developing a Mobile App for 

IGNOU” inspired by Prof. Manoj Kulshrestha,  which further gave an impetus to 

appropriately design a mobile app based on the experiences and feedback shared by 

the students and faculty members. 
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Unique features  
 

Such an app does not exist in IGNOU at present. Also, there has been no mention in the literature 

about a mobile app created specifically for the M.Phil and PhD research scholars in any Open 

University in India. Mobile apps providing administrative information to undergraduate, post 

graduate and research students, of course, are in existence in at least three State Open Universities in 

India; the OSOU app of Odhisha State Open University, Smart KKHSOU of Krishna Kanta 

Handiqui Open University and e-suvidha app of Yashwant Rao Chavan Maharashtra Open University. 
 

 

Some of the unique features of ReseacrhMate are highlighted below: 
 

1. Provides anytime, anywhere access to IGNOU research related information (IGNOU, 

Research Unit, SRD, SED, Schools).  

2. Facilitates direct communication with IGNOU functionaries for learner support (Research 

Unit and Schools). 

3. Facilitates quick and easy interaction with Programme Coordinator; supervisor and               

co-supervisor. 

4. Facilitates quick and easy interaction with the peer group. 

5. Provides academic support during entrance examination, proposal writing during interview, 

presentation, and communication skills through various media, such as audio, video, blog, 

and website links. 

6. Provides administrative and academic support on IGNOU guidelines, literature review, tips 

for finalization of proposal, research methodology, writing and editing skills and publishing, 

using various media. 
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Feedback from Research Scholars of IGNOU 
 

IGNOU research scholars were asked to provide their feedback on ResearchMate, which is provided 

below: 
 

1. "A great initiative in field of Research. It is a really helpful 

app to gain knowledge ranging for anything to everything. 

Very helpful and great initiative by NCIDE. Rated it 5 

star."  

2. “It is a very very good app and its operation too is very 

easy. This endeavor is really appreciable.” 

3. “App contains every area for research students...I like this 

app…is necessary for researchers.” 

4. “A praiseworthy effort.” 

5. “The app is very good and will be beneficial to the research 

scholars once it becomes functional. The lecture videos and 

of course references are great and informative for students 

who r unable to access the foreign author books of good 

publications.” 

 

The Director NCIDE expressed the hope that NCIDE will be able to develop such apps in 

collaboration with the Schools and Divisions of IGNOU. 
 

This app was also demonstrated to Deputy Director, Research Unit who appreciated the usefulness 

of the app and provided some important inputs for addition into the app. 
   
Future steps 
 

ResearchMate needs scaling up and can be implemented by the Research Unit, for the Research 

Scholars of IGNOU. The NCIDE with the help of SOCIS students can further develop it. Later this 

app can be integrated with the under-consideration IGNOU Mate app or other bouquet of apps for 

undergraduate and graduate students for a wider scope.  

 

Ms. Neerja Sood 

Assistant Professor, SOHS 

Email: neerjasood@ignou.ac.in 

 

Dr. Moumita Das 

Assistant Director, NCIDE 

Email: moumitadas@ignou.ac.in 

 

Prof. Manoj Kulshrestha 

Director, NCIDE 

Email: kulshreshtha_m@ignou.ac.in  
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E N N O V A T E  

Mobile devices have become an essential part of our lives. Needless to say the IGNOU students are 

also not exempt from it. Mobile technology, such as mobile applications (Apps) could be a very 

useful tool for establishing communications and social engagement with the distance learners and 

indeed many Universities and institutions are doing so. The NCIDE aims to identify suitable      

innovative interventions in new technologies, including mobile technology for enhancing quality 

education. The Centre has also been encouraging innovators, including student innovators of IG-

NOU. In this context, the Centre has identified a student innovator, Shekhar Roy who has       de-

veloped a mobile App named “IGNOU MATE: Your IGNOU Guide” for IGNOU students. There 

is a need to explore this product for its adaptation by IGNOU.  
 

The InnovationClub@IGNOU at NCIDE is a forum to brainstorm and discuss on the possibilities of 

scaling up such innovations. The ideas and suggestions generated in the discussion increase the 

feasibility of the adaptation of these innovations by the ODL system. In this backdrop, the          

InnovationClub@IGNOU organised a half-day Seminar on the topic “Developing a Mobile App for 

IGNOU Students” on 16 May, 2018. This seminar was expected to serve as a forum for sharing of experi-

ences and exploring the mobile application developed by the student. It was expected that the 

Seminar may generate the necessary information on the part of stakeholders to develop a    useful 

and cost-effective mobile App for the IGNOU learners.  
 

The half-day Seminar deliberated on the two main themes of (i) evaluating the IGNOUMATE app 

and (ii) exploring the possibility of designing an app for IGNOU students. the Seminar. The event 

brought together about 30 teachers and academics of IGNOU who deliberated on the different    

issues of the seminar themes. The event also saw the participation of about ten research scholars, 

one of who presented in the seminar. There were five experts drawn from the IGNOU teachers and 

academics who were invited in the seminar to give their presentation. They were (i) Prof. Manoj 

Kulshrestha, Director, NCIDE, IGNOU, (ii) Mr. Shekhar Roy, Student Innovator of IGNOU, (iii)  

Dr. Bini Toms, Director, Student Support Services Centre, IGNOU, (iv) Dr. V. V. Subrahmanyam, 

Director, SOCIS, (v)  Dr. P. V. Suresh, Associate Professor, SOCIS, IGNOU and (vi) Ms. Nisha Rani, 

PhD Scholar, SOCIS,IGNOU. The Seminar Coordinator was Dr. Moumita Das, Assistant Director, 

NCIDE.  
 

Welcoming the participants to the Seminar, Dr. Moumita Das informed the members that due to 

some urgent work Mr. Shekhar Roy was not able to attend and present his work during seminar. 

She presented a background to put the topic of the seminar in perspective. She gave a brief       

overview of the mobile apps being used by the national and international universities. She also 

enumerated the various student support services provided through these apps.  
 

Observing that nowadays mobile devices have become an essential part of our lives, Prof. Manoj 

Kulshrestha said that with a rise in smartphone ownership globally, India will have the second 

highest number of smartphone users, 530 million, in 2018, just behind China with estimated 1.3 

billion users in 2018. He emphasized that NCIDE is working towards the use of new and emerging 

technologies for the benefit of the learners and believes that mobile technology can be developed 

for the facilitation of IGNOU learners. The Centre aims to identify innovative technology in the 

ODL system for adaptation after a feasibility study. 

InnovationClub@IGNOU organises a half-day Seminar on 

the topic “Developing a Mobile App for IGNOU Students”. 
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Dr. Bini Toms informed that the staff of the      

Student Support Services Centre (SSC) is using 

IGNOUMATE for providing student support. 

Most of the students enrolled in IGNOU have 

problems related to courses, registration, grade 

card, etc. This app effectively tries to help the   

students to solve these issues by coordinating 

with the SSC staff. She informed that  40 percent 

of students are from villages and they find it     

difficult to apply online and pay their fees online. 

This is because they have to pay money to cyber 

café to pay online and in case of refund it goes in account of the person who manages the cyber café, 

as the credit card used for online transaction is in the name of that person. If an app is developed and 

a payment portal is in place it may help the students. 
 

Dr. P. V. Suresh observed that as Shekhar Roy is a student of SOCIS, the school can speak to him for 

further use of app by IGNOU. He can be given recognition in the form of certificate and some award. 

An IGNOU app will be very useful for students and teachers as information is linked to IGNOU 

website. In addition to android-based light apps, it is important to develop it for iOS based mobile 

users and also for Windows based phones. 
 

Proposing a mobile app “IGNOUMZONE”,  Dr. V. V. Subrahmanyam provided an overview of the 

different mobile apps being used in education world over and in India, highlighted the benefits of 

mobile app, and enumerated the technical details of the apps. He proposed a plan for developing 

mobile apps in a phased manner for IGNOU. 
 

After deliberations, the participants expressed that the existing IGNOUMATE can be developed    

further. The views of the PhD students from the School of Health Sciences (SOHS) present in the 

Seminar were also invited, who opined that apps are needed for the research scholars of IGNOU. 
 

Prof. S. B. Arora, Vice Chancellor, IGNOU            

emphasized that IGNOU students should be        

encouraged to be involved in the development 

of app and a competition can be organized. He 

agreed to the proposal of the participants to   

constitute a team and work in a phased manner 

to develop an IGNOU App, which should be 

hosted at IGNOU Website, and the Computer 

Division should be     involved. The team should 

make a road map and a time line to complete all 

the phases and activities of designing,               

developing and implementing the IGNOU app. 
 

The recommendations of the participants of the Seminar are: (i) IGNOU needs to have an official app, 

(ii) A team should be constituted at IGNOU to work on it. (iv) NCIDE needs to take the initiative and 

involve the Computer Division and the SOCIS, and any other relevant department, (iii) The app 

should be developed in phase manner. Phase I to be initiated. 

Dr. Moumita Das 

Assistant Director, and 

Coordinator, InnovationClub@IGNOU 

NCIDE, IGNOU 



P A G E  6  V O L U M E  4 ,  I S S U E  2 0  

E N N O V A T E  

Regional Centre Khanna forms Innovation Club 
 

An innovation club was formed at the Regional Centre Khanna on 24th May 2018 with fifteen       

members of the InnovationClub@RCKhanna. The members comprise the Regional Director, Assistant 

Regional Director, Assistant Registrar, Section Officer, Executive Assistant, Assistant, JAT and eight 

IGNOU students. In the meeting held on 24th May, the Regional Director informed all the members 

about the concept of Innovation Club at the Regional Centre and invited them to put forth some nov-

el and innovative ideas as per guidelines received from the NCIDE.  
 

The following ideas/roadmap for future activities emerged during the discussion in the meeting: 
 

 Learners who have completed their studies from IGNOU may be contacted and asked about their 

satisfaction levels of studying at IGNOU. They may be encouraged to bring more and more      

persons into the fold of IGNOU so that the basic philosophy of reaching the unreached is          

fulfilled. Later on, the alumni may be felicitated at an appropriate platform for their                 

commendable efforts. 

 Role plays of short duration may be recorded depicting themes based on encouraging                 

uneducated rural populace of Punjab for embracing Open and Distance Learning system of IG-

NOU, social problems viz. drug/alcohol addiction, female foeticide, child labour etc. 

 Audio clips may be recorded in regional language (Punjabi) for dissemination of information 

about IGNOU and its specialties. 

 The RC building is built on around 35% of a plot having an area of 4.5 acres. The remaining part 

is either covered by pucca road or ground. It has been planned to get saplings planted by each 

staff member on 5th June 2018 - World Environment Day. 

 A fund for daily wage staff members is to be set up on voluntary donation basis. This may be   

utilized for helping them during their hour of need in adverse circumstances.  
 

For sound mental and physical health of the staff members, the following innovations were            

discussed: 

 An old age home is situated near the RC building. A monthly visit of the staff members and     

students of one hour duration is proposed for interaction with the old persons living there so as 

to get enriched by the varied experiences of their lives. This will act as a two-way beneficial      

attempt for socialization of old and young generation. It will work as mental upgradation for the 

staff members and students in an era of over dependence on electronic gadgets. 

 A weekly meditation camp of fifteen minutes duration may be organised in the RC premises.  
 

 

 

 

 

 

 

 

 

 

 

 

Innovation Club formed at Regional Centres  
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Other activities such as organizing debates, seminars, quiz competitions, poster making etc., are to be 

planned in due course of time. IGNOU Study Centres of nearby areas are also being contacted for 

informing and motivating them to be a part of this newly formed innovation club of RC Khanna.  
 

Taking forward the idea of social inclusion of the elderly discussed in the first meeting of the          

innovation club, on the occasion of World Environment Day, the RC invited an eighty year old       

person staying the old age home to participate in planting of saplings. 
 

Dr. Santosh Kumari, 

Regional Director 

IGNOU Regional Centre Khanna 
 

Innovation Club constituted at Regional Centre Cochin 

IGNOU Regional Centre Cochin constituted an innovation club on 4th June, 2018 with twelve       

members. The members were drawn from the academics and staff of the Regional Centre. Additional 

the Coordinator in a study centre and an academic counsellor was also included as members of the 

club. There were two students members were also included.   

Dr. J. S. Dorothy 

Regional Director 

IGNOU Regional Centre Cochin 
 

Regional Centre Hyderabad constitutes innovation Club 
 

IGNOU Regional Centre, Hyderabad took the initiative of setting up of the Innovation Club by       

formally making announcement of its Inauguration on 6th June, 2018.  All the members of the staff 

including academics participated in the Inaugural Session of the Innovation Club and shared their 

ideas and experiences on the importance of innovations for the ODL system.  

At the outset, Dr. S. Fiayaz Ahmed, Regional Director addressed all the colleagues about the           

importance of Innovation Club and also appraised all the activities undertaken at NCIDE, IGNOU, 

New Delhi.  In his presentation, he highlighted the importance of Innovations in ODL system for the 

betterment of the services provided to the learners.  Aspects such as thought process, creativity,     

innovation, discovery, invention were discussed in the power point presentation and all the            

colleagues at the Regional Centre actively participated in the interaction and have also taken the    

responsibility of suggesting certain innovative ideas in the next meetings which will be                  

communicated to NCIDE.   It is resolved in the day of inauguration of Innovation Club that in the 

monthly staff meeting which is being held at RC, discussions on Innovative Practices will also be part 

of such meetings.   

Dr. K. Ramesh, Deputy Director, also interacted with all the colleagues and appraised that as IGNOU 

is a leader in the system of Distance Education, we have to be more student friendly by making use 

of technological interventions.  He also suggested certain innovative strategies to increase the         

enrolment for IGNOU programmes and also creating an awareness among the public.   
 

Dr. P.M. Sowjanya, Assistant Regional Director, traced the history of ODL system right from the    

inception and establishment of Dr. B.R. Ambedkar Open University, Hyderabad and also setting up 

of IGNOU at the national level.  Since, the ODL system in itself is an innovation in the field of      Ed-

ucation, there needs to be some radical changes to support the learners.  



Sh. G. Ashok, Assistant Registrar also shared his ideas with his colleagues at the Regional Centre and 

emphasized that the changes and innovation must be the main stay of the Regional Centres which 

have got the direct access to the distance learners.   

It was emphasized in the conclusion that Ideas may be many but it requires concerted efforts on the 

part of us all to implement these innovative ideas to make the system efficient and student friendly.   

The Regional Director, further exhorted all the colleagues to be active participants in the Innovation 

Club by suggesting newer ideas which are feasible, viable and implementable as the adage goes that 

“AN IDEA CAN CHANGE LIFE”.  

 

(Dr. S. Fiayaz Ahmed) 

Regional Director 

IGNOU Regional Centre Hyderabad 

 
Innovation Club set up at the Regional Centre Darbhanga 
 

IGNOU Regional Centre Darbhanga has constituted an Innovation Club at the Regional Centre on 

June 8, 2018 with the objectives to promote the innovative ideas of the members and to disseminate 

the ideology of the IGNOU "Reaching to Unreached" to the learners and people of the North Bihar 

region. 
 

All staff of the RC will be the members of the club. The RC is in discussion with the LSCs to make 

them members and if needed to create such clubs at LSCs also.  The activities of the club will also be 

disseminated through the bi-annual magazine of the RC Darbhanga (Samvaad@46). 

 

(Dr. Rajeev Kumar) 

Regional Director 

IGNOU Regional Centre   Darbhanga 

 
Regional Centre Vijayawada establishes Innovation Club 

 

An innovation club was established at IGNOU Regional Center Vijayawada on 6th June, 2018. The 

club has begun its activities with a total of fifteen members drawn from various stakeholders, such as 

the faculty and staff of the RC, Coordinators from the LSC and student members. 
 

Dr. D.R. Sharma 

Regional Director,  

IGNOU Regional Centre  Vijayawada  
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Innovation club established at Regional Center Lucknow 
 

IGNOU Regional Center Lucknow has established an Innovation club on June 7, 2018. All staff    

members of the RC, a few Coordinators of Barabanki, Jahangirabad (Barabanki), Lucknow,       

Lakhimpurkhiri, Kanpur dehat districts, and few students are members of this club.  
 

The club aims to undertaking many innovative activities to reach out to the deprived section of the 

society. 
 

Dr. Manorama Singh 

Regional Director,  

IGNOU Regional Centre Lucknow 

 

Regional Centre Visakhapatnam constitutes innovation club 
 

An innovation club was constituted at IGNOU Regional Centre Visakhapatnam on June 12, 2018. The 

club has twenty members from among the faculty and staff of the RC. Also, there are students and 

academic counsellors as members. It is planned that the meetings of the club will be organised on a 

monthly basis and various activities will be planned. 
 

Dr. S. Raja Rao 

Regional Director,  

IGNOU Regional Centre Visakhapatnam 
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Online Training Programme on  
Use of OER in Teaching and Learning  

A seven-day online Training Programme on “Use of OER in Teaching and Learning” was 

designed and organized by NCIDE from 14-20 June 2018.  

Keeping up with the objectives of the NCIDE, the online programme on capacity building of 

IGNOU teachers and academics was conducted for the benefit of the IGNOU fraternity. The 

major objectives of the online training workshop were to:  

 Create awareness among the faculty members about the use of OER in teaching      

learning; and 

 Enable the faculty members to use and integrate OER into their teaching practice. 
 

The training programme was open for all teachers and academics of IGNOU. A total of 20-25 

participants were invited on first come first serve basis. Out of the 25 registered participants 

13 completed the programme successfully. 2 participants had to drop out because of          

personal reasons and 10 could not complete the programme because of exam related duties. 

The programme was coordinated by Dr. Sujata Santosh, Assistant Director, NCIDE, under 

the expert guidance and support of Professor Santosh Panda, STRIDE and Professor Manoj    

Kulshrestha, Director, NCIDE.  



NCIDE 
 

Block G, Zakir Hussain Bhawan,  

New Academic Complex,  

Indira Gandhi National Open University,  

Maidan Garhi, New Delhi-110068 

Phone: 011-29536413 

Fax: 011-29536398 

 The National Centre for Innovation in Distance Educa-

tion (NCIDE) was established in December 2005. It is a 

facility for promoting, supporting, re-engineering and 

disseminating innovations in Open and Distance Learn-

ing (ODL) system. The NCIDE is a ground for  nurturing 

bright and inquisitive minds whose ideas and explora-

tions are  expected to revolutionise the ODL  system to 

suit the needs of  Gennext. The Centre's goal is to develop 

a culture of continued search for new and  innovative so-

lutions to offer  seamless education for all, achieve cost 

efficiency in its operations and provide borderless access 

to quality education and training.  

We look forward to receiving your suggestions for this                         

e-newsletter. We also welcome your contributions for the 

future issues. Please send us your emails addressed to the 

Director, NCIDE at: ncide@ignou.ac.in.  

mailto:ncide@ignou.ac.in

